Description
This section provides a Federal employee with a description of the Category along with links to Industry White Papers, Government Use Cases, and relevant articles to help the buyer understand where else the Cloud category has been implemented in the Public Sector and to gain insight via best-practices and lessons learned by their Federal contemporaries and Cloud industry experts.
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Email as a Service (aaS) offers email, calendar, contacts and collaboration (including

Instant Messaging) on a per-mailbox basis; and includes mobile device integration

(Blackberry, iPhone, Android, Windows), Archive & eDiscovery capabiliies. This is a
representative lst of iitial pros and cons of migrating to EaaS:

Noneed for dedicated staffto manage servers

'Need adequate bandwidth tosupportusers

Payingforonly whatyou need

‘Ongoingcosts per user

Flexibiltythat s cost effective and smple

"Modfications of existing emall polices

Securty updates managedby service provider

Lackof securtyat local level

‘Nophysical server equipment

Lackof physical control o agency emal

‘Noneedto purchase software

Resistance to change (user experience)

Cloud providers have 24/7/365 technical support

Enforcing agency emalstandards (off hours]

There are additional considerations for choosing the right Email solution. The Technical
and Business Use Case Questionnaires will help you identify more granular Service Level
Agreements ~ along with Technical Objectives for your acquisition.
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Emal remains the top method for business communications
3.1 Billon email users worldwide

210 gillion email raffc - per day

Emal 25 2 Service designed to scale ondemand

Cloud based email is becoming the Gold Standard

Provides reliable, ahuays-onwork environments

Enables agency increased focus on Mission - not technology

Leading industry providers package Eaas solutions to provide the
following advantages over traditional Email implementations:
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This comparison chart provides a high level understanding of the

services included in industry-leading Eaa$ solutions.
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Key drivers for Public Sector adoption include:

« The gap in functionality between on-premises
and cloud email solutions has disappeared

« Larger agencies can more easily unify users
under one infrastructure

« Cloud Email providers are offering much more
advanced security features, such as email
encryption, archiving, and DLP

+ Cloud Email Providers offer feature-rich email
and collaboration services aimed at the missions
of agencies of al sizes

« Dedicated (ie. private cloud) deployments are
showing strong adoption as more agencies
migrate to the cloud and prefer a dedicated
deployment




